Visitor and Accessibility Information
Visitor Information
Jeyes of Earls Barton is a family-run attraction comprised of an award-winning gift shop, The Apothocoffee Shop with indoor and outdoor gardens and a maze of exhibitions.
We warmly welcome all visitors, whether you are a local resident, a tourist exploring the area, or simply passing through. Our venue offers a blend of heritage, gifts, delicious food, and community spirit, ensuring an enjoyable and memorable experience for everyone.
Opening Hours
· Monday – Saturday: 08:30 – 17:30 (The Apothocoffee Shop closes at 17:00)
· Sunday: Closed 
· Bank Holidays: Closed
Additional open hours to support local and heritage events – please follow our social media pages for more information on upcoming events.
How to Find Us
Jeyes of Earls Barton is conveniently situated on Earls Barton’s Village Square, providing straightforward access for visitors travelling from Northampton and the surrounding counties. 
Parking
There is free parking available on the village square and nearby street parking. Barker Shoes Factory is situated on Station Road with ample customer parking. There is an accessible parking bay located outside our entrance for Blue Badge holders. We recommend arriving early during peak times to secure a space.
Public Transport
Earls Barton is served by regular bus routes connecting to Northampton, Wellingborough, and other local towns. The nearest train stations are in Northampton and Wellingborough, both a short taxi ride away.
Accessibility Information
We strive to make Jeyes of Earls Barton accessible and welcoming to all visitors, regardless of mobility, age, or other requirements. Please find below details about our accessibility provisions.
Physical Access
· Step-Free Access: The Apothocoffee Shop entrance is step-free access
· Wheelchair Access: The ground floor, which includes parts of The Apothocoffee Shop and Keepsake Gift Shop, is fully accessible for wheelchair users. There is a small step to reach the facilities and a ramp provides access to The Moongate Garden. Because of the age of the building, ‘Heritage at Jeyes’ has limited accessibility, but a stairlift is available for visitors to go upstairs, and staff are always ready to assist as much as possible.
· Seating: There are plenty of seating areas throughout the venue for those who may require a rest during their visit.
Toilets and Baby Changing
· Accessible Toilets: Owing to the historic nature of the property, toilets are not suitable for wheelchair access
· Baby Changing: Facilities for baby changing are provided.
Assistance and Additional Needs
· Assistance Dogs: Assistance dogs are welcome throughout the building. Water bowls are provided on request.
· Staff Support: Our friendly team is always willing to assist with any specific requirements or queries before or during your visit. Please do not hesitate to contact us in advance if you need any particular arrangements.
· Sensory Considerations: If you or your group require a quieter time for your visit, please contact us. We can advise on less busy periods or make special arrangements where possible.
Contact Us
For further information or to discuss specific accessibility needs, please contact us:
· Phone: 01604 810289
· Email: annajeyes@yahoo.com
· Website: www.jeyesofearlsbarton.co.uk
Feedback
We value your feedback on our facilities and services. If you have any suggestions for improving accessibility at Jeyes of Earls Barton, please let us know.
We look forward to welcoming you soon!

